
ANNUAL REPORT: 2015-2016

Situation: Need for High Quality Child Care
More than 11 million children ages 0-5 are enrolled in child care settings in the United States, cared for and taught by more 
than 2.2 million child care providers in a variety of early care and education settings including center and home-based care. 
(Child Care Aware, 2015) 

In Pennsylvania, approximately 56% of the 1,011,303 children 
under age six need some form of child care as their parents 
work (Child Care Aware PA State Fact Sheet, 2015). Research 
tells us that high-quality early childhood education improves 
the development and learning of young children and long-
term outcomes of such education include lasting positive 
effects on social behavior and school readiness and progress. 
Children, especially those from low-income families, benefit 
significantly when they are enrolled in high-quality early care 
and education, and parents cannot work productively unless 
care for their children is available. Quality early learning 
experiences prepare children for success in school and to 
become contributing members of their communities.

Unfortunately, many child care and preschool programs don’t 
meet the quality measures needed to realize positive child 
outcomes. The Early Child Care Research Network estimates 
that 61% of children in child care in the United States receive 
mediocre to poor quality care. One study (Adams, Tout and 
Zaslow, 2007) found that fewer than 10% of settings provided 
very high quality care. High quality early learning programs 
provide professional development for teachers and caregivers 
as they need knowledge, competencies and skills to provide 
the high quality environments and interactions that lead to 
positive child outcomes.

“Children are already learning at 
birth, and they develop and learn 

at a rapid pace in their early years. 
This provides a critical foundation for 
lifelong progress, and the adults who 
provide for the care and education of 

children from birth through age 8 bear 
a great responsibility for their health, 

development, and learning.”  
 (Institute of Medicine and  

National Research Council, 2015.)

Better Kid Care Mission:
The Penn State Extension Better Kid Care program 
empowers and strengthens the capacity of professionals 
and parents to nurture, support, and guide children ages 
birth to twelve years to become caring, competent and 
healthy adolescents.

Tax dollars spent on early childhood development provide extraordinary returns compared with investments in the 
public, and even private, sector.  (Grunwald and Rudnick, 2005).
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* President’s Council of Economic Advisors’ 2015 Report



Response: Better Kid Care 
Supports Quality Through Online 
Professional Development 

BKC On Demand in 2015 – 2016

Target Audience:

Early care and education 
and out-of-school time 
professionals and parents 
who care for children,  
ages 0-12. 

On Demand Reach

Better Kid Care has 
participants from all 50 
states and many countries. 
Forty-one states currently 
accept Better Kid Care 
professional development 
to fulfill state-mandated 
professional development 
hours for licensing or to 
meet quality standards. 

Better Kid Care On Demand 
offers 191 modules 
relevant to improving 
the quality of child 
care.  These modules are 
available for Pennsylvania 
Department of Human 
Services, Pennsylvania 
Act 48 hours, Penn State 
CEUs. Additionally, Better 
Kid Care’s professional 
development is accepted 
for the national Child 
Development Associate 
(CDA) credential 
coursework. 

Impact of Better Kid Care On Demand

During 2015-2016, 193,837 
professional development 
modules were completed 
through the On Demand 
system providing 533,160 
hours of training to early 
care and education and 
school-age professionals. 
Evaluation reports indicate 
that participant knowledge 
gained and intent to apply 
learning-to-practice had 
mean scores of above 3.3 
on a scale (1=low to 4=high) 
for each module. The online 
learning environment is 
filling a critical gap for child 
care providers who do 
not have access to other 
professional development 
opportunities. 

More than 7,000 child 
care providers receive a 
monthly e-newsletter with 
research updates, resources, 
activities and professional 
development opportunities. 

Better Kid Care provides 
professional development 
and support to caregivers 
of children from military 
families through a USDA/
DoD partnership project 
in collaboration with the 
University of Nebraska-
Lincoln. The Childcare and 
Youth Training and Technical 
Assistance Project (CYTTAP) 
goal is to increase both 
the quality and quantity of 
child care in 22 states with 
military-rich communities. 

Better Kid Care provides 
significant professional 
development to meet new 
federally-mandated health 
and safety requirements 
(Child Care Development 
Fund, 2016).  Almost 20,000 
child care providers in PA 
and VA have completed this 
course in the four months 
since its launch in July 2016.

533,160
Hours of training

 193,837
Modules completed

Who uses  
On Demand?

Primary Role

Asst Teacher 34%

30%

25%
11%

Lead Teacher
All Others

Director

Asst Teacher

Lead Teacher

All Others

Director

Program type

67% 
Center-based

11% Public pre-K

8% School-aged

10% 
Home-based

in this profession

54%
5+ years

Education level

48% 
High school

/GED

Receive subsidies for 
limited resource families

CACFP
35%

64% White
24% African American

8% Hispanic



Response: Better Kid Care 
Supports Quality Through 
Community-based Education

Of the 82 families with 
pre-kindergarten children 

who completed a post 
survey for the Gearing 
Up for Kindergarten 

school readiness family 
involvement program:

99%

Indicated an increase in 
knowledge about child 

development

99%

Increased their skills as parents

99%

Increased their knowledge of 
healthy parenting

98%

Indicated that the program 
increased their confidence in 

being effective parents

95%

Indicated that the program 
improved their parenting 

behaviors

98%

Indicated that the program 
helped to improve their 

relationship with their children

Research-based educational information for early care 
and out-of-school time practitioners, parents, families, 
employers and community stakeholders is provided in all 67 
Pennsylvania counties through a variety of program delivery 
methods such as conferences and workshops, web-based 
information, self-directed online professional development, 
print materials, technical assistance, and toll-free telephone 
mentoring. 

Penn State Extension Educators conduct community-based 
workshops and conferences for early learning and out-of-
school time professionals. Annually, a menu of research-
based topics is selected based on local needs. 

• More than 4,000 child 
care providers completed 
evaluation surveys 
following their attendance 
at in-person workshops 
or conferences. Of those 
attending 89% indicated 
that they learned a lot to 
a great deal during the 
professional development 
program and 90% also 
indicated that they intend 
to use the information 
with the children or 
families in their care. 96% 
of the participants rated 
the program as good to 
excellent. 

• The number of children 
who benefit from the 
caregiver knowledge 
and skill gained is 
significant. 61% of the 
4,262 participants care 
and educate more than 
13 children each day. 
Additionally 97% of the 
participants indicated that 
they shared information 
learned with others 
(colleagues and/or 
parents).

• 75% of the respondents 
listed at least one change 
that they planned to 
make as a result of the 
program. (e.g., use more  
more visual cues and 
real pictures in schedule, 
be aware of the fire 
escape plans/emergency 
preparedness plan, 
strategies to improve 
children’s language and 
literacy, talk with children 
about how they feel when 
they’re stressed, use more 
positive communication 
instead of “don’t”, 
incorporate more science 
activities in our program, 
adapting a new way to 
deal with child based on 
temperament, set a goal 
every day to increase 
physical activity).

• In a 3-month follow up 
survey participants shared 
how they used what they 
learned (e.g., look for more 
ways to incorporate math 
into activities, take more 
time with parents & answer 
questions, using wait times 
as learning times).

Target Audience:

Early care and education 
and out-of-school time 
professionals and parents 
who care for children, 
ages 0-12. 
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change planned as  

a result



Public and Private Benefits: Economic and Societal Benefits 
Investments in quality early childhood programs are vital to close the achievement 
gap, produce qualified workers and provide short- and long-term economic benefits to 
Pennsylvania taxpayers. The Better Kid Care Program assists in providing quality child care 
and education to children in Pennsylvania by training the workforce. Children who enter 
school unprepared, without the social, emotional and academic skills they need, often stay 
behind and struggle in school. According to a 2011 summary of research conducted by the 
PEW Center on the States, limited skills and low educational attainment bear a high cost to 
society. Special education, social welfare programs, and crime and delinquency costs place 
a financial burden on communities and citizens. In addition, people who are not productive 
members of the community do not contribute to it, resulting in a significant economic impact. 
Providing high quality early care is also smart government. Investments in high-quality early 
education generate economic returns of over $8 for every $1 spent. (President’s Council of 
Economic Advisors’ 2015 Report)

Programs
• Online self-directed professional development modules for early care and education and 

out-of-school time professionals

• Workshops/conferences for child care professionals (annual menu of topics)

• Gearing Up for Kindergarten family involvement program

• Monthly E-newsletter

• CDA credential course, resources and support

• Mentoring phone line

• Support for caregivers of children from military families

• Resource-rich website

• Social media

• All classes and lessons eligible for DHS hours, Act 48 and CEUs.

Key Internal 
and External 
Partnerships 
Established 
• Department of Defense, 

Military Community and 
Family Policy, USDA/
NIFA and the University 
of Nebraska Extension 
(CYTTAP) 

• Pennsylvania Office of 
Child Development and 
Early Learning 

• Centers for Disease 
Control and Prevention 
Obesity Prevention Branch

• University of Nebraska 
Extension

• Pennsylvania Department 
of Health

• Pennsylvania Department 
of Education

• Penn State University 
Integrated Pest 
Management program

• The Pennsylvania State 
University Child Study 
Center

• Healthy Weight 
Commitment Foundation

• Nemours Children’s Health 
System

Better Kid Care is featured in these national reports.

Healthy Kids, Healthy Future: Opportunities for Action 
Healthy Kids, Healthy Future 2016 Summit Action Plan (2016). 
http://bit.ly/2fCzpc1

Administration for Children and Families listing of 
recommended training organizations for early care and 
education health and safety training. http://bit.ly/2fSobSl

CDC, Division of Nutrition, Physical Activity, and Obesity. (2016) 
Early care and education state indicator report 2016.  Better Kid 
Care is listed as a source of online professional development (p. 
13) http://bit.ly/2fmjOue
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Early Learning. It is supported and produced with funds from the Office of Child Development and Early Learning, a joint 
office of the Pennsylvania Departments of Education and Human Services, and Penn State Cooperative Extension. 

Material is also based upon work supported by the National Institute of Food and Agriculture, U.S. Department of 
Agriculture, and the Office of Family Policy, Children and Youth, U.S. Department of Defense under Award No. 2009- 48667-
05833 developed in collaboration with The Pennsylvania State University and the University of Nebraska.

Penn State College of Agricultural Sciences research and cooperative extension programs are funded in part by Pennsylvania 
counties, the Commonwealth of Pennsylvania, and the U.S. Department of Agriculture.

This publication is available in 
alternative media on request.

Penn State is an equal opportunity, 
affirmative action employer, and is committed 
to providing employment opportunities to 
minorities, women, veterans, individuals 
with disabilities, and other protected groups. 
Nondiscrimination: http://guru.psu.edu/
policies/AD85.html
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